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ADVANCING THE DELIVERY OF QUALITY HEALTHCARE O n th e M ed i ca I se rvi ces P rofess i o n

Medical Services Professionals (MSPs) are the gatekeepers of patient safety, ensuring quality care
through the credentialing and privileging of healthcare providers in an ever-changing industry.
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Very Essential Skillsets By Stage of Career

As experience increases, the skillsets deemed very essential to an MSP’s role also increase.

Professional Ethics Professional Ethics Professional Ethics Professional Ethics
Communication Communication Communication Communication
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Core Functions of a MSP

Across all employment settings, MSPs work to:

Compliance with
Accreditation
Standards and
Regulatory
Requirements

Conduct, Participate In,

and Maintain:

Departmental
Operations
The Credentialing
Credentialing and/or and/or Privileging
Privileging Process
Primary Source Mediqal Staff
Verification Functions
Current Clinical
Competency ] . )
Evaluations and It’s up to MSPs to communicate the importance of the profession.
Peer Review .
Visit www.NAMSS.org/report for more resources.




