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Management

Background

 20 years of Healthcare experience

• 2 years at CAQH

• 18 years Health Plan

 Varied experience:

• Claims Utilization & Clinical 
Analytics

• Provider Analytics & Audit

• Product Management

© 2025 CAQH, All Rights Reserved. Confidential and Proprietary.3

Session Overview

HIMSS CONFERENCE

• Learn how strategic alliances between payers and 
providers are solving critical data exchange 
challenges to improve outcomes and reduce costs

• CAQH’s role: We’ll unpack our operational framework 
and core solutions designed to simplify processes 
and elevate the provider experience
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For 25 years, our work has 
eliminated billions of dollars 
in waste and inefficiencies 
earning the trust of health plans, 
providers, associations, and 
even our competitors

We power the business 
of healthcare 
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CAQH Provider Data Application is Utilized Nationwide 
PROVIDER DATA

Provider 
data records
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CAQH Accepted24

Mandated or Codified15

State specific applications enabled by CAQH12

CAQH Application Utilization*

Total is 51 (50 States + DC) 
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Transforming Provider Data Management for Health Plans & Providers

Improving Provider Data Quality: A Collaborative Initiative

Improved Member 
Experience & Quality of 
Care

Improved Data Accuracy, 
Security & Compliance

Centralized Data Source

Operational Efficiency & 
Cost Savings

Scalable, Future-Proof 
Technology

• Reduced claim denials, payment delays & compliance risks associated 
with data discrepancies

• Nimble configuration ensures timely NCQA, CMS, and state regulatory 
compliance

• Single source of truth for provider data

• Real-time updates & automated credentialing validation

• Reduces costs of provider outreach and data reconciliation

• Integrated with existing systems reducing operational friction

• Built on a cloud-based, modular architecture, allowing for flexible & 
scalable adoption

• Future-ready AI & automation capabilities drive continuous process 
improvement

• Members have access to accurate provider directories
• Reduces misrouted claims and payment issues (from provider data 

errors
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Path to Improved Data Quality

CAQH DATA 
QUALITY 
CRITERIA

Does the data 
match reality as 

verified by the 
provider?

DATA 
ACCURACY

Is all required 
provider information 
present?

DATA 
COMPLETENESS

Is the data 
free of 

duplicates?

DATA 
UNIQUENESS

How recently has 
the rostered provider 
attested to their 
information?

DATA 
TIMELINESS

We have developed an industry leading Data Quality model 
to manage the CAQH provider population
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Services

PRODUCT OFFERINGS

• Primary Source 
Verification

• Sanctions Monitoring
• Provider Directory

Universal
Provider Data 

Enhanced Provider
Data Portal

Industry-leading 
Data Hub

ENABLING CAPABILITIES
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CAQH will launch our new provider data platform 
in 2026 that solves industry challenges around data 
fragmentation, accuracy, and integration
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Planned provider experience improvements

Transformational 
User Experience
Transformational 
User Experience

• Modernized UI and 
enhanced usability

• Dashboard for progress 
transparency, quick 
actions, and alerts

• Mobile responsive 
experience enabling use 
on any device
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Thank you!
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